PROFESSIONAL
SUMMARY

WORK EXPERIENCE

[01/11/2023 - Current ]

[01/11/2022 - 28/02/2026 ]

europass

Salajdin Kacamak

Q@ Home: Rruga "Byrhan Shporta", No.20, 20000, Prizren, Kosovo
& Email address: salajdinkacamak@gmail.com §, Phone: (+383) 48670660

é& Website: https://www.linkedin.com/in/salajdin-kacamak-857293134/

Gender: Male Date of birth: 21/03/1994 Nationality: Kosovar

PROFESSIONAL SUMMARY
Experienced Full-Stack Engineer specializing in PHP (Symfony, Yii, Codelgniter), Node.js,
and

React-based architectures, with a strong focus on Al-driven development and
integration. Proven

track record in developing enterprise-grade workforce management solutions, financial
platforms, and integrating LLM APIs (OpenAl) to build intelligent features like chatbots.
Highly

proficient in leveraging Al coding assistants (Cursor, GitHub Copilot, Claude) to
accelerate

system architecture, optimize codebases, and deliver robust solutions in distributed
agile

environments.

Dergtech

City: Tirané | Country: Albania

Front-end developer

Developed CATO Hospital Dispatch Management System (v2), streamlining hospital

logistics.

« Implemented features for patient transport assignment, asset movement, and inter-
+ departmental coordination.

TrackForce (Under Ritech)
City: Montreal | Country: Canada
Back-end PHP Developer

Working as a Full-Stack Developer for a leading cloud-based workforce management
solution in the security industry.

+ Developing and maintaining the TrackTik Cloud platform using Yii 1.1 (legacy) and
Symfony frameworks.

« Collaborating with a global team to enhance security workforce scheduling, reporting,
and management tools.


mailto:salajdinkacamak@gmail.com
https://www.linkedin.com/in/salajdin-kacamak-857293134/

[ 14/02/2022 - 28/02/2026 ]

[ 04/01/2017 - 14/02/2022 ]

[ 06/01/2021 - 14/02/2022 ]

[ 08/03/2016 - 02/01/2017 ]

EDUCATION &
TRAINING

[ 10/10/2012 - 10/09/2015]

[ 16/09/2013 - 01/07/2014 ]

[ 12/10/2015 - 15/09/2017 ]

Ritech CO

City: Prishtiné | Country: Kosovo
Software Engineer
Working as a Full-Stack Developer for a leading cloud-based workforce management

solution in the security industry.

Client: Cambria Capital (MyIPO) | February 2022 - November 2022

* Served as a Full-Stack Developer for the MyIPO online offering platform, a registered
Broker/Dealer system.

+ Built the backend using Node.js and the frontend using React and React-Admin.

+ Developed the mobile interface using React Native.

Freelancer
City: Prizren | Country: Kosovo
Software developer

+ Developing web and mobile applications for international and local clients (Germany,
Saudi Arabia, Kosovo).

+ Al Integration: Integrated OpenAl API to design, test, and deploy intelligent chatbots
for client platforms, improving automated customer interaction.

* Leveraging Al-assisted development tools (Cursor, Copilot) to rapidly prototype and
architect complex e-commerce platforms and business management systems.

MAC
City: Prizren | Country: Kosovo
ICT Lecturer

Delivered lessons in Java, OOP, PHP Web Development, and MySQL Administration.

* Led a Python Programming Club focusing on scripting, problem-solving, and
introducing

basic Al library concepts.

Kreatx SHPK
City: Tirane | Country: Albania
Software Developer

Served as lead developer on the OSHEE ERP system (Electricity Power Distribution
System Operator in Albania) using PHP (Codelgniter) and MySQL.

Bachelor in Computer Engineering

Epoka University

Exchange Student

Yildiz Technical University

MsC. Computer Engineering



LANGUAGE SKILLS

SKILLS

PUBLICATIONS

PROJECTS
[01/11/2023 - 01/09/2024 ]

[ 14/02/2022 - 01/11/2022 ]

Epoka University

Mother tongue(s): Albanian

Other language(s):

Turkish

LISTENING: C2 READING: C2 WRITING: C2

SPOKEN PRODUCTION: C2 SPOKEN INTERACTION: C2
English

LISTENING: B2 READING: C2 WRITING: C1

SPOKEN PRODUCTION: C1 SPOKEN INTERACTION: C1
Bosnian

LISTENING: A2 READING: A2 WRITING: A1

SPOKEN PRODUCTION: A2 SPOKEN INTERACTION: A2

Al Integration & Tools

OpenAl API | ChatGPT (Architecture & Optimization) | Prompt Engineering | GitHub
Copilot | Cursor | Claude | DeepSeek

Tools & Methodologies

Git/GitHub | Docker | MVC | Microservices | Agile/Scrum | VSCode | PhpStorm
Languages

PHP | Python | TypeScript | JavaScript | Java | C# | C++ | C | SQL
Frameworks

Node.js | jQuery | Bootstrap | Symfony | Yii | Codelgniter | React | React Native
Tailwind

Publications

Sound steganography using Shamir secret sharing scheme
Embedded Computing (MECO), 2017 6th Mediterranean Conference
http://ieeexplore.ieee.org/abstract/document/7977201/

CATO Hospital Dispatch Management System (v2)

Developed a React.js-based hospital dispatch management application that streamlined
patient transportation, asset movement, and staff assignment workflows. Built an
intuitive interface to improve interdepartmental coordination, optimize resource
allocation, and increase operational efficiency across hospital logistics.

Tech Stack: React.js, JavaScript, REST APIs, Git.

Link: https://www.diractive.nl/

MYIPO (Cambria)

Full-Stack Developer

+ Developed and maintained MyIPO, an online securities offering platform for
Cambria Capitad registered FINRA/SIPC Broker-Dealer. Contributed to both web
and mobile applications, delivering secure and scalable features for the investment


http://ieeexplore.ieee.org/abstract/document/7977201/
https://www.diractive.nl/

[01/11/2022 - Current ]

platform.

+ Designed and implemented backend services, REST APIs, and business logic while
collaborating closely with frontend and mobile teams to deliver a seamless user
experience.

Tech Stack: Node.js, MySQL, React, React-Admin, React Native, REST APIs

Tracktik

Full-Stack Software Engineer

+ Developed and maintained TrackTik Cloud, an enterprise Workforce Management
platform used by security companies to manage scheduling, workforce operations,
reporting, incident management, and field activities.

+ Implemented and enhanced backend features, resolved complex production
issues, optimized existing modules, and collaborated with cross-functional teams
to deliver scalable solutions in a large enterprise codebase.

Tech Stack: Symfony, Yii 1.1, PHP, MySQL, REST APIs, Git

Fin Plus Business Management

Full-Stack Software Developer

* Developed FinPlus, a multi-tenant business management platform that enables
companies and accounting firms to manage multiple businesses from a single
system through profile switching. Designed to streamline day-to-day business
operations while supporting multiple tenants within a unified application.

* Implemented core ERP modules including sales, purchasing, expense
management, inventory, customer management, and financial operations,
delivering a responsive web application optimized for desktop and mobile devices.

Tech Stack: PHP (Codelgniter 3), MySQL, Bootstrap, jQuery
Link: https://finplus-ks.com

El Petrol Loyalty Application

Developed a full-stack loyalty and business management platform for EL Petrol,
designed to manage both individual loyalty customers and corporate business
agreement clients.

The platform enabled EL Petrol to manage customer accounts, track fuel purchases,
calculate loyalty points based on sales activity, and allow customers to redeem rewards
and benefits. Additionally, it supported corporate agreements by managing fuel
allocations for client employees, tracking consumed litres, and generating monthly
usage data for billing and reconciliation purposes.

The solution included web and mobile applications, providing efficient management of
customer relationships, transactions, loyalty programs, and corporate fuel benefits.
Tech Stack: PHP (Codelgniter 3), MySQL, Node.js (Microservices), Bootstrap, jQuery,
React Native

Link: https://elpetrol-ks.com/

Kukalir

Developed a web and mobile application focused on helping users discover and track
discount offers from shops across Kosovo.

The platform enabled users to browse store discount magazines, compare product
prices, and find the most affordable offers available. The application simplified the
process of discovering promotions by collecting discount information from different
retailers and presenting users with the best available prices, which inspired the


https://finplus-ks.com
https://elpetrol-ks.com/

[01/08/2022 - 10/02/2023 ]

application's name ("Kukalir" - related to searching for the cheapest option).

The solution provided an accessible platform for consumers to monitor promotions,
explore shop offers, and make better purchasing decisions.

Tech Stack: PHP (Codelgniter 3), MySQL, Bootstrap, jQuery
Link: https://kukalir.com

Arta Kazazi Tailor Rental System

Developed a tailor rental management system for managing bridal and dress rental
operations. The platform enabled the tailor to efficiently manage dress inventory, rental
schedules, and customer orders.

The system allowed the creation and management of rental reservations, tracking

availability of bridal dresses and outfits, and recording customer measurements and
order details to ensure accurate tailoring and rental processing.

The solution provided a centralized platform for organizing rental workflows, improving
scheduling efficiency, and simplifying customer order management.

Tech Stack: Node.js, MySQL, React-Admin (Framework)

Menufy (Restaurants profiles)

Developed a CMS-based restaurant management platform that enabled restaurants to create
and manage their digital presence during the COVID-19 pandemic.

The platform allowed restaurants to showcase essential information such as menus,
special offers, business details, location, and contact information through customizable
profiles. Additionally, the main platform helped customers discover nearby restaurants
and explore available food options based on their location.

The solution provided restaurants with an easy-to-manage digital channel while
improving customer access to restaurant information and online menus.

Tech Stack: PHP (Codelgniter 3), MySQL, Bootstrap, jQuery
Link: menufyks.com

ERP for OSHEE

Worked as a Lead Developer in the design and development of the ERP system for
OSHEE (Operatori i Shpérndarjes sé Energjisé Elektrike), the main electricity
distribution company in Albania, while employed at Kreatx.

Responsible for leading programming activities, developing core ERP functionalities, and
contributing to the implementation of a large-scale enterprise solution used for
managing business operations and internal processes.

The project involved building and maintaining complex web-based modules,
database-driven workflows, and user interfaces tailored to the operational requirements
of a large utility organization.

Tech Stack: PHP (Codelgniter 2), MySQL, ActionScript (Web)

Cheaptsy

Developed an e-commerce platform for a German client, connecting local shops with
customers through web and mobile applications.

The platform enabled businesses to showcase and manage their products while
providing customers with an online shopping experience. The solution supported
product browsing, customer interactions, and marketplace functionalities across web
and mobile platforms.

The project involved developing a scalable backend system, responsive web interface,
and cross-platform mobile application to support both merchants and end users.


https://kukalir.com
https://menufyks.com

CERTIFICATIONS

[01/07/2023 - Current ]

COMMUNICATION AND
INTERPERSONAL SKILLS

Tech Stack: PHP (Codelgniter 3), MySQL, Bootstrap, jQuery, React Native

Link: cheaptsy.de

Certifications

Apache 2.4 Administration Brainbench certificate

Certifications

MySQL 5.7 Administration Brainbench certificate

Certifications

Certification of participation in MECO Conference (Bar, Montenegro)

Certified Secure Developer

Security Journey

Communication and interpersonal skills

Excellent communication and interpersonal skills with the ability to build positive and
collaborative relationships within professional environments. | believe that effective and
transparent communication is a key factor for successful teamwork and project delivery.

Known for maintaining a positive attitude, encouraging a productive atmosphere, and
contributing to a supportive work environment. Skilled in communicating clearly with
colleagues, stakeholders, and clients while promoting trust, openness, and cooperation
across teams


https://cheaptsy.de
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                 <p>Developed a React.js-based hospital dispatch management application that streamlined patient transportation, asset movement, and staff assignment workflows. Built an intuitive interface to improve interdepartmental coordination, optimize resource allocation, and increase operational efficiency across hospital logistics.</p><p><strong>Tech Stack:</strong> React.js, JavaScript, REST APIs, Git.</p>
                 https://www.diractive.nl/
            
             
                 MYIPO (Cambria)
                 
                     
                         2022-02-14
                    
                     
                         2022-11-01
                    
                     false
                
                 <p><strong>Full-Stack Developer</strong></p><ol><li data-list="bullet"><span class="ql-ui"></span>Developed and maintained <strong>MyIPO</strong>, an online securities offering platform for <strong>Cambria Capital</strong>, a registered <strong>FINRA/SIPC Broker-Dealer</strong>. Contributed to both web and mobile applications, delivering secure and scalable features for the investment platform.</li><li data-list="bullet"><span class="ql-ui"></span>Designed and implemented backend services, REST APIs, and business logic while collaborating closely with frontend and mobile teams to deliver a seamless user experience.</li></ol><p><strong>Tech Stack:</strong> Node.js, MySQL, React, React-Admin, React Native, REST APIs</p>
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                 <p><strong>Full-Stack Software Engineer</strong></p><ol><li data-list="bullet"><span class="ql-ui"></span>Developed and maintained <strong>TrackTik Cloud</strong>, an enterprise Workforce Management platform used by security companies to manage scheduling, workforce operations, reporting, incident management, and field activities.</li><li data-list="bullet"><span class="ql-ui"></span>Implemented and enhanced backend features, resolved complex production issues, optimized existing modules, and collaborated with cross-functional teams to deliver scalable solutions in a large enterprise codebase.</li></ol><p><strong>Tech Stack:</strong> Symfony, Yii 1.1, PHP, MySQL, REST APIs, Git</p>
            
             
                 Fin Plus Business Management
                 <p><strong>Full-Stack Software Developer</strong></p><ol><li data-list="bullet"><span class="ql-ui"></span>Developed <strong>FinPlus</strong>, a multi-tenant business management platform that enables companies and accounting firms to manage multiple businesses from a single system through profile switching. Designed to streamline day-to-day business operations while supporting multiple tenants within a unified application.</li><li data-list="bullet"><span class="ql-ui"></span>Implemented core ERP modules including sales, purchasing, expense management, inventory, customer management, and financial operations, delivering a responsive web application optimized for desktop and mobile devices.</li></ol><p><strong>Tech Stack:</strong> PHP (CodeIgniter 3), MySQL, Bootstrap, jQuery</p>
                 https://finplus-ks.com
            
             
                 El Petrol Loyalty Application
                 <p>Developed a full-stack loyalty and business management platform for <strong>EL Petrol</strong>, designed to manage both individual loyalty customers and corporate business agreement clients.</p><p>The platform enabled EL Petrol to manage customer accounts, track fuel purchases, calculate loyalty points based on sales activity, and allow customers to redeem rewards and benefits. Additionally, it supported corporate agreements by managing fuel allocations for client employees, tracking consumed litres, and generating monthly usage data for billing and reconciliation purposes.</p><p>The solution included web and mobile applications, providing efficient management of customer relationships, transactions, loyalty programs, and corporate fuel benefits.</p><p><br></p><p><strong>Tech Stack:</strong> PHP (CodeIgniter 3), MySQL, Node.js (Microservices), Bootstrap, jQuery, React Native</p>
                 https://elpetrol-ks.com/
            
             
                 Kukalir
                 <p>Developed a web and mobile application focused on helping users discover and track discount offers from shops across Kosovo.</p><p>The platform enabled users to browse store discount magazines, compare product prices, and find the most affordable offers available. The application simplified the process of discovering promotions by collecting discount information from different retailers and presenting users with the best available prices, which inspired the application's name ("Kukalir" – related to searching for the cheapest option).</p><p>The solution provided an accessible platform for consumers to monitor promotions, explore shop offers, and make better purchasing decisions.</p><p><br></p><p><strong>Tech Stack:</strong> PHP (CodeIgniter 3), MySQL, Bootstrap, jQuery</p>
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                 <p>Developed a tailor rental management system for managing bridal and dress rental operations. The platform enabled the tailor to efficiently manage dress inventory, rental schedules, and customer orders.</p><p>The system allowed the creation and management of rental reservations, tracking availability of bridal dresses and outfits, and recording customer measurements and order details to ensure accurate tailoring and rental processing.</p><p>The solution provided a centralized platform for organizing rental workflows, improving scheduling efficiency, and simplifying customer order management.</p><p><br></p><p><strong>Tech Stack:</strong> Node.js, MySQL, React-Admin (Framework)</p>
            
             
                 Menufy (Restaurants profiles)
                 <p>Developed a CMS-based restaurant management platform that enabled restaurants to create and manage their digital presence during the COVID-19 pandemic.</p><p>The platform allowed restaurants to showcase essential information such as menus, special offers, business details, location, and contact information through customizable profiles. Additionally, the main platform helped customers discover nearby restaurants and explore available food options based on their location.</p><p>The solution provided restaurants with an easy-to-manage digital channel while improving customer access to restaurant information and online menus.</p><p><br></p><p><strong>Tech Stack:</strong> PHP (CodeIgniter 3), MySQL, Bootstrap, jQuery</p>
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                 ERP for OSHEE
                 <p>Worked as a <strong>Lead Developer</strong> in the design and development of the ERP system for <strong>OSHEE (Operatori i Shpërndarjes së Energjisë Elektrike), the main electricity distribution company in Albania</strong>, while employed at Kreatx.</p><p>Responsible for leading programming activities, developing core ERP functionalities, and contributing to the implementation of a large-scale enterprise solution used for managing business operations and internal processes.</p><p>The project involved building and maintaining complex web-based modules, database-driven workflows, and user interfaces tailored to the operational requirements of a large utility organization.</p><p><br></p><p><strong>Tech Stack:</strong> PHP (CodeIgniter 2), MySQL, ActionScript (Web)</p>
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                 <p>Developed an e-commerce platform for a German client, connecting local shops with customers through web and mobile applications.</p><p>The platform enabled businesses to showcase and manage their products while providing customers with an online shopping experience. The solution supported product browsing, customer interactions, and marketplace functionalities across web and mobile platforms.</p><p>The project involved developing a scalable backend system, responsive web interface, and cross-platform mobile application to support both merchants and end users.</p><p><br></p><p><strong>Tech Stack:</strong> PHP (CodeIgniter 3), MySQL, Bootstrap, jQuery, React Native</p>
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             Certifications
             
                 Certified Secure Developer
                 
                     
                         2023-07-01
                    
                     true
                
                 <p><span style="background-color: rgb(255, 255, 255); color: rgba(0, 0, 0, 0.9);">Security Journey</span></p>
            
        
         
             Communication and interpersonal skills
             
                 Communication and interpersonal skills
                 <p>Excellent communication and interpersonal skills with the ability to build positive and collaborative relationships within professional environments. I believe that effective and transparent communication is a key factor for successful teamwork and project delivery.</p><p><br></p><p>Known for maintaining a positive attitude, encouraging a productive atmosphere, and contributing to a supportive work environment. Skilled in communicating clearly with colleagues, stakeholders, and clients while promoting trust, openness, and cooperation across teams</p>
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                 PROFESSIONAL SUMMARY
                 <p>Experienced Full-Stack Engineer specializing in PHP (Symfony, Yii, CodeIgniter), Node.js, and</p><p>React-based architectures, with a strong focus on AI-driven development and integration. Proven</p><p>track record in developing enterprise-grade workforce management solutions, financial</p><p>platforms, and integrating LLM APIs (OpenAI) to build intelligent features like chatbots. Highly</p><p>proficient in leveraging AI coding assistants (Cursor, GitHub Copilot, Claude) to accelerate</p><p>system architecture, optimize codebases, and deliver robust solutions in distributed agile</p><p>environments.</p>
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